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O npe6owpoKpaTus3auuy I'OCYHNAPCTBEHHOT'O alrnapaTa ¥ [OBHIUIEHUU
KauecTBa ob6ecrnedYeHusT XMBHeOesSTeNILHOCTM HaCeJIeHUS

VisMeHeHUd ¥ IOIIOJIHEeHUI :

Yxkasz IllpesuneHTa Pecnybmnuku Bejapycs oT 23 MapTa
2015 . N 135 (HaumoHaNbHBEIM NPABOBOM JVHTepHeT-IoOpTall
Pecnybmauku Besapycb, 25.03.2015, 1/15711) <P31500135>

BaxHerumyMy  3amadaMu  OeJIOPYyCCKOI'O  I'OCyHapCTBa  ABJATCH
3aMMTa IpaB M BaKOHHBIX MHTEPECOB I'paxXIaH, CO3OaHMe YCJIOBUM IJig
CBOOOOHOTO M IOOCTOMHOT'O Pa3BUTUA JIMUHOCTM, I[OBHIIEHME KadeCTBa
XUBHM JIOOeM. YCIOeWHOe pelleHMe 3TUX 3amad BO MHOI'OM 3aBUCUT OT

TOTO, HACKOJIbBKO 30PeKTUBHO OeViCTBYyET cucrTeMma PaboTH C
HaceJIeHUEeM.

l'ocymapcTBOM [NOCTOSHHO IPUMHMMAKTCH MEPB, HAalpaBJIEHHBE Ha
COBEpPLEHCTBOBAHMKE MEXAaHU3BMOB PaboTH C TpaxiaHaMm 1o

paccMOoTpeHMrio OobpalleHUM M COBEPIEHUI aIMUHUCTPATUBHBEIX MIPOLEnypP.
/I B »TOM HaNpaBJIEHUM CHOEJIaHO HeMaJlo.

B TO xe BpeMs oT HaceJieHusda IOCTYIIAaKnT KaJIOOL! Ha
HEOOCTATOUHY 20PEeKTUBHOCTD PaboTH opraHmM3alUun KUJTUIIHO —
KOMMYHAaJIbLHOT'O XOBSMCTRA, TOPTOBJIM ¥  TpaHCIOpPTa, KadecTBO
MEeIMLMHCKOTO u VHOTO obcayXmMBaHMUA, HemoCcTaTKu B coepe
CTPOUTEJNILCTREA, oo KOHIIa He V3XUT bopmManmsM B pabore
TOCYyIapCTBEHHOT'O ammnapaTa C JoObMM. [IpM PacCCMOTPEHUM TaKUX
obpalleHMM BO3HUKAIT CUTyallMM, KOT'Ia Ha MecCTaxX YCTPAaHAKTCS JIMIb
YaCTHBEIE IIOCJIEOCTBUA MMEKIUXCca OIpobjewm, HO He TPOBOOUTCH
cucTeMHas paboTa o NpelOTBPAalleHMIO IPUUMH MX BOBHUKHOBEHUI.

T'ocymapCTBEeHHBEM OpTraHaM Ha BCeX YPOBHAX TOCYyIapCTBEHHOTO
yIpaBJIeHMA HEeODOXOOMMO YIOeJIATh MaKCMMAaJIbHOE BHMMAHME IIOBBIIEHMIO
Pe3yJIbTAaTUBHOCTHK paboTe C TIpaxlaHaMM, a TaKXe MeponpusaTuym I10
obecreueHun HOPMaJiIbHOM XKUBHEIOEATEJIbHOCTU HaceJleHusd.
HebopokpaTm3alnrsa OOJDKHA HOCUTH BCeOOWMM, TOTAJIBHEN XapakTep,
IPOHMKATL BO BCe 0e3 MCKJIIUYeHMS acCIeKTH XM3HM obuecTrBa,
3aTparMBaTh IOeATEeJIbHOCThL BCEeX B3aUMMOINEMCTBYOIMX C T'paxIaHaMu

CTPYKTYP.

CrenyeT 1nepexoouMTb K  HOBOMY, foJjiee  BEICOKOMY  YPOBHIO
B3aVMMOIENCTBIUA rocynapcTsa " Hapona, OCHOBBIBAACH Ha
COBPEMEHHOM YPOBHE PasBUTUA MH(l)OpMaLLMOHHbIX TEeXHOJIOTUN 1z
MaKCHUMaJIbHO MCIIOJNIb3Y S VMeple C g BO3MOXHOCTU B cbepe
nHboOpMaTU AN .

Heobxomumo co3maBaThb TaKMe YCJOBMS, NIPM KOTOPHIX I'paxIaHe U
NpelCTaBUTENM DOPUIMYECKMX Jul OyIOyT TpaTUTb MMHMMYM BPEMEHU U
CuJl npm obpalleHMM B TIOCyIOapCTBEHHEE OPTAaHE M OpTraHm3aluuy,
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OKa3bBaKIME YyCIyTu, obecrieurpawumue XMBHENeATEeJIbHOCTb
HaceJIeHMs, a TakKXe aKTMBHO ydaCTBOBATb B BHPabOTke BaXHENMIMX
yIIpaBJIEHUECKUX PEUEeHUN.

B wmensax noemmeHust 3sbbexTMBHOCTM paboTH C TpaxzgaHaMmm,
KauvecTBa obecrneueHMsI XMBHEOESTEJLHOCTM HACEeJIEHMSI, OTKPHTOCTHU
T'OCyHnapCTBEHHBX OPTaHOB, a Takxe JanbHeuuen 1nebiopoxpaTm3auumu
OeATEeNILHOCTM T'OCYyNapCTBEHHEIX OPT'aHOB M MHEIX OPT'aHMBalWiA:

1. CumraTe cocTOsiHME paboTs C HaCeJIeHMeM OIHMM M3 OCHOBHEIX
KpUTEepMEeE OLEeHKM esITeJBHOCTM TI'OCYIapCTBEHHEX OpPI'aHOB M
opraHmuBaumM (manee, ecauM He YyKaB3aHO MHOe, — TIOCYyHOapCTBEHHHEe
opraHs) . B cBsasmu Cc 3THM:

1.1. pyKoBOOIMTEJNAM T'OCYIapCTBEHHEX OPTaHOB:

pacumpmnTh NPaKTUKY MCIIOJIb30BaHMA «IIP AMEIX Tesie bOHHBIX
JIVIHUW , PETYIIAPHOTO IpOBeIeHUd IOJDXHO C THEIMIM YL aMm
TOCYNAapPCTBEHHEIX OPI'AaHOB BBEIE3IHEIX JIMUHEIX [IPUEMOB TI'pPaxIaH U
npencraBuUTesiey OpUINYEeCKUX JIML, BCTpPed C HacCeJleHueM, IIpecc-—
KOHbepeHUMY 10 aKTyaJibHBEIM IJId HacCeJIeHMS BOIIpocaM, B TOM UYMCIe
C IpHUBJIEUEHMEM IOelyTaTOB BCeX YPOBHEM, IIpenCTaBUTeJIel CPpencTB
Maccoepom uMHOopMauumM M OOWEeCTBEHHBIX OOBeOMHEeHuM. Ilpu 3TOoM
[IOOHMMaeMbele TI'paxidaHaMM BOIPOCE, He TpebOyouye ChOelMaJibHOM
IOIIOJIHUTEJIbHOM [IPOBEPKU n OTHOCSAWMECSH K KOMII€ TEHLIU
COOTBETCTBYNIEI'O IOOJIXKHOCTHOTO auua, I OJIKHEL pemaTbCHd
fesoTiiaraTesIbHO;

BHEIPATh B NPAKTUKY NIPEIBAPUTEJIBHYI 3alMCh Ha JIMYHEM [IPUEM
B I'OCyIHapCTBEHHBIE OPIAaHBl IO TeJjlIeQOHY MM C IIOMOUWBI BJIEKTPOHHEIX
CpencTB CBA3M. [IpM MBMEHEeHMM COIJIaCOBAHHOTO IOopsAnKa JIMYHOTO
npmueMa COOTBETCTBYOUMM I'OCYyIDAapPCTBEHHBM OpPIaH IJOJIXKEH YyBEIOMUTH
00 3TOM TI'paXIaHUHA;

obecneumTsb pexmuM pPaboTH CTPYKTYPHEIX rnompasnesyieHui,
OOJDKHOCTHEIX JIMII T'OCYIapPCTBEHHEIX OPITAHOB, OCYWECTBJANIMX IPpUeM
TpaxnaH, B TOM dYMCJe C 3agBJIeHMaAMM 00  OCYIEeCTBJIEHUU

AOIMUHMCTPATUBHEIX MpolUenyp, B YyOOOHOe IJid HaCeJIeHUMS BpPeMs.
[IlpymeMm rTpaxmaH B paboumMe OHM OOJIXKEH HauuMHaTbCca He noznHee 8.00
nIM 3aBepumaTbcsa He paHee 20.00, a Takxe OCYyWEeCTBJISATbLCSA II0
cybboraM M (MJIM) BOCKPECEHBbAM, €E€CJM HDBTO HeOOXOOMMO C YUeTOM
KOoJIMYecTBa u crneumdmurm obpalmeHnn. PykoBoouTesin HECyT
IePCOHAJIbHYID OTBETCTBEHHOCTHL 3a of0ecleueHMe YyKA3aHHOTO pexmuMma
paboTEl B BOS3IJIABJISEMBIX TI'OCYIapCTBEHHBEIX OpPTraHax, a TakKxe B
IIOOUMHEHHEBIX Opl"aHMBaLU/IHX,'

HpMHHTb Mepbl I10 HeOoIlyueHMIO BO3SHMKHOBEHMA oqepeneﬁ, a
TakXe IJIMTEJIbHOTO OXMIOAaHMS TpPaxliIaHaMM IIpMeMa B T'OCYOapCTBEHHBIX
opraHax, OpraHmu3almrssax, OKa3BBALIIUX YCIYIH, obecrneuuBawIme
XMBHEeOedTeJbHOCThL HacCeJIeHMs, B TOM UMcJe InOyTeM ofOeclneueHusd
CBOEBpPEMEHHOM’ YKOMIIJIEKTOBAHHOCTH Kampamu, BHeIpPEeHUsd
I/IHd_)OpMaLU/IOHHbIX T@XHOJ’IOI‘MIZ IOVICTAHILIMMIOHHOTI'O O@CJ’[Y?KMBS.HMFI I‘paﬂ(,ﬂaH,
CUCTEME BJIEKTPOHHOTO yIpaBJIeHUS ouepenvo. B cryuyae



CUCTEMATUUECKOTO BO3HMKHOBEHMS YKABAHHBIX HETATUBHHEIX CUTyalUMn
IpMHMMATh Oes3o0TJjaraTeJibHEE MePH 10 YCTPAHEHMI0O 3TUX [ABJIEHUM U
MOPOXOARIMX MX TIPUUUH;

VUCKJIIOUMTE CJydau HeOoODOCHOBAHHOTO BEB3OBA TI'paxidaH B CYIOH,
OPTaHE IPOKYPaTYyPH, BHYTPEHHUX e, TOCyIapCTBEHHOM
BeszonacHocTM, KoMuTeTa TOCYODapCTBEHHOTO KOHTPOJS, HaJOTOBHE,
TaMOXEHHEIE ¥ MHEE TOCYIOAPCTBEHHEIE OpPIraHbl, MX HAXOXIEHUI B
YKas3aHHEIX OpraHaxX CBEpX YCTAHOBJIEHHOT'O BaKOHONATEJIBHEIMM aKTaMMU
BPEMEHM, a TakKXe CBepX BPEeMeHM, HeOOXOIMMOTO OJiId MNPOM3BOIACTRBA
IpoLeCCyaJIbHBIX HOEVCTBUM;

OpM OPMHATUM PelleHMM, 3aTparMBallMxX IIpaBa M 3aKOHHBIE
MHTEPECH TrpaxnaH, HEYKOCHUTEJIEHO cooIaIaTh TpebOBaHUA
3aKOHOOATEJIbCTBa, HEe IOOINYCKAaThb MX IIPOM3BOJIBHOT'O TOJIKOBAHUSA IIPU
IpUMeHeHUM. B cJydyae HEeSCHOCTM WM HeUueTKOCTM MOIpeldlMCaHun
IPaBOBOTO akTa pelmeHmusa IOJDKHBI NIPUHUMATbCS UCXONd nu3
MaKCMMAJILHOT'O ydeTa MHTEPEeCOBR I'PaXIaH;

obpamaTs ocoboe BHMMaHMe Ha obecrieueHue BHMMATEJIBHOTO,

OTBETCTBEHHOTO, noBpoxesaTesJbHOTO  OTHOWEHMS  PaboOTHUKOB K
TpaxmaHaM. Ilo KaxIoMy CJIyJain bopmanmzma, npenB3aToro,
HeTaKTUUHOT'O I[IOBeIeHud, Tpy®oCTM ¥  HEeyBaxXeHusd K  JIHoOaM

IPOBOIMTL I[POBEPKY M IIPU INOOTBEPXIEHUM COOTBETCTBYyUMX OGAaKTOB
IPMBJIEKATE BMHOBHBEIX K OTBETCTBEHHOCTM BIJIOTH IO OCBODOXIEHUS
OT BaHMMaeMOM IOJIDKHOCTU;

1.2. PYKOBOOUTEJIAM pecnyOMKaHCKMX OpPT'aHOB
TOCYyIapCTBEHHOTO yIpaBJieHA M MECTHBIX MCIOJIHUTEJIbHEX U
pacrnopaiguTesIbHEIX OPTaHOB UM (MJIM) MX 3aMeCcTUTesiAM OO Ipaduxky
IIPOBOIOUTS :

JIVYHBI OpueM Kaxnyo cpeny ¢ 8.00 mo 13.00;

«HnpsaMele TeJsie@OHHBIE JIMHMM» C HacCeJIeHMeM Kaxayn cyoboTy cC
9.00 mo 12.00;

BHIE3IHEIE JIMUHBIE IIPMEMBl HE pexe OIHOTO pas3a B KBapTall.

[lpy HeOBXOOMMOCTM, OOYCJIOBJIEHHOM B TOM UYMCJIE 3BHAUYUTEJIbHEBEM
KOJIMYECTBOM OOpalleHuy  I'paxnaH, MEPONIPUATUA, YKasaHHEE B
abzalax BTOPOM M TpeThbeM dYacCTM I[IepBOM HACTOAWero IMNOANYHKTAa,
MOT'YT NPOBOOUTBCHA OO0OJiee MNPONOJIXMTEJIbHOE BPEMS;

1.3. pexomMeHOOBaTh JenNyTaTaM BCexX YypPOBHel, ujyieHaM CoBeTa
Pecnybnamku HaumMoHalIbHOTO cobpaHusa PecnyOismku Bejapychb:

IpM  pacCMOTpeHuM  oOpalleHuN, comepxauyx — MHOOpMALMKO O
HapylieHM IIpaB mn S3aKOHHEBEIX MHTEepeCOB I'baxIlaH, VICIIOJIBb30OBATb
rViMenmecHd ITIOJIHOMOUYIMA OJIA YCTPpaHeHMA JOITYyIIEe HHBIX HapymeHMﬁ,
COXPAaHATb BOIPOCHE Ha KOHTPOJIE IO MX IIOJIHOT'O pa3pelleHMUd;

AKTMBUUI3VMPOBATDH pa6OTy I10 peleHMo Ha MeCTaXx AKTYyaJlbHBIX
npobJjieM XMU3HeoDeClleueHMa HaCeJIeHUS;

CTUMYJIMPOBATE SBaMHTEPECOBAHHOCTL JIOIEY B pPa3BUTUM CBOUX
PETMOHOB, CIHOCOOCTBOBATH OQOPMMPOBAHMIO KaHajla OOpaTHOM CBA3UM C



HaceJIeHMeM, B TOM UMCJIe TOCPEeICTBOM OOIECTBEHHEIX OOCYXIEHUN
MHTEepEeCy X I'PaXIaH BOIPOCOB;

1.4. TOCYIODapCTBEHHBEIM CpPeICTBaM MacCCOBOM MHOOPMaALUMM B
TPpeXIHEBHBIM CPOK YBEIOOMJIATH TOCyInapCTBEHHEE OPT'aHEl o6
ONyOJIMKOBAHHEIX B COOTBETCTBYIMX NEPUMOOMUECKUX M3TAHUAX JUOO O
NpoO3ByYaBUIMX B IMNIpoTrpaMMax TeJjle— UM paldXMoKaHaJIoB MaTepuasax o
HEBHIIIOJIHEHUMU paboTHMKAMU TaKUX OpPT'aHOB TpebOoBaHUM
3aKOHOIDATeJIbCTBa Npu paboTe C HaCeJIeHMEM.

PykOoBOIUTENM TOCYHAPCTBEHHHX OPTaHOB OOS3aHEl PaCCMOTPETH
TakMe MaTepuaJbl M OPMHSATH MEPH 10 YCTPAaHEHMI OONYyUEeHHBIX
HapyueHuM M IIPUMUMH, MX [HOPOXIOallMxX, a TakKxXe [IPMBJIeUb BUMHOBHEIX
B BTOM K OTBETCTBEHHOCTH;

1.5. MumHuMCTepcCcTBY MHOOPMaLMM:

OpTaHM30BaThL IIOCTOSHHOE OCBeElleHMe B CpeICcTBax MaCCOBOM

nHbopMaLmU MIPUHMMA EMBIX Mep o nebopoKpaTM3aLnn
TOCYyOapCTBEHHOTO anmnapara, COBEpPIIEHC TBOBAHUIO pPaboTH C
HacCeJIeHVEM;

Ha IIOCTOSHHOM OCHOBE NIPOBOOUTH MHOOPMALMOHHO —
nponaraHiIUCcTCKyln paboTy, HaIpaBJIEHHYI Ha pPa3bsSCHEeHMEe HaCeJIeHMUIO
KOHCTUTYLUMOHHEIX TpeOOBaAHUN o B3aVMHOM OTBETCTBEHHOCTHU

TocyIapcTBa llepell TpaxlaHaMy M TpaxiaH IIepell I'oCyIapCTBOM.
2. I[IpuHATE MepH IO HalbHENIIEeMYy COBEPIEHCTBOBAaHMI MNOPSigKa
OCYIWeCTBJIEHUS agMMHUCTPATMBHEIX npouenyp. I[lpum sTOM:

2.1. 3anpeTUTb TI'OCYHapCTBEHHEM OpraHaM ucTpeboBaHME OT
3aHTepeCOBaHHEIX JINLL, O0pPaTUBIIUXCHA 3a OCylleCTRBJIEHUEM
QIMVMHUCTPATUBHOM npouenypesr, IOKYMEHTOB n CBeIeHUuMn, He
npenyCcMOTPEHHEIX 3aKOHOIATEJIECTBOM 06 AIMVHVCTPATUBHEIX

npoluenypax, a TaKxXe HeNPaBOMEPHBM OTKAa3 B I[IPUHATUM 3aSBJIEHUN
00 OCyWEeCTBJIEHUM aIMMHUCTPATUBHEIX IpoLedyp, B TOM UMCJIE B
CBA3M C BPEMEHHEIM OTCYTCTBMEM COOTBETCTBYKUETO PabOTHMKA.

[Ipy BEIABJIEHUM QaKTOB HapylUlEeHMd 3alpeToB, IPeIyCMOTPEHHEIX B
JacTy [EPBOM HACTOAMWETIO MNOANNYHKTAa, PacCMaTPMBATE TakMe QakTH B
KauecTeBe T'pybOTr0 HAapPYyIEeHMSI OOJDKHOCTHEIX OOS3aHHOCTEN;

2.2. PYKOBOIUTEJAM T'OCYIapPCTBEHHBEIX OPTaHOB OOECIIEUUTH :

HaIJlexallyno OpPTaHM3aL NI MeCT npuema TpaxnaH B
TOCYyIOapCTBEHHEIX opraHax, OCylleCTBIIAIMX AOMMHMCTPATUBHEE
IpoLenyprl, BKJoOUasd obOecledeHMre NOCTAaTOUHEIM KOJIMUECTBOM CUIOAUMX
MEeCT JJId [OCeTUTEeJIeM UM T[apKOBOYHHIX MEeCT IJig TPaHCIopTa,
OMTHEBOY BOHOM, MHBMM ynobcTeaMu, OGopMMpoOBaHUe ©Oe30apbepHON
Cpenrl OJIA VHBAJILIOIOB Iz JIVIL, C OT'PaHVMYEHHBEIMM BO3BMOXHOCTAMM
IepeIBMXEeHMS B LeJidxX UX OeCHpendTCTBEHHOTO IOCTyla K MecTaMm
npreMa I'paxIaH;

COKpalleHMre MaKCUMaJIbHOT'O BPEMEHM OXMIOaHMA B OUepenu IIpHu
obpameHu 3a COBEPIEHMEM aIMMHMCTPATMBHEIX OPOLEnypP;

2.3. CoBery MuHMCTpOB Pecny®bnuku BejapyCb COBMECTHO C
OBNMMCIOJIKOMaMU ¥ MMHCKMM TOPMCIIOJIKOMOM :



Ha CHCTEMHOM OCHOBE IIPOBOOUTE pabory 1o YIIPOLEeHUID
AIMVHVCTPATVBHEIX [NPOLEenyp, B TOM UMCJIe TIIyTeM COKpalleHMHA
KOJIMUeCTBa HOOKYMEHTOB, HEOOXOOMMEIX IJIS MX COBEPUEHMUS;

[IPUHUMAThb MEPEL 1o obecrnedueHmn MaKCHMAaJIbHO [IOJIHOT'O
MHOOPMMPOBAHMA TI'paxXnaH OO0 MCIOJIbB30BAHUM IIPU OCyLEeCTBJICHUN
QIMVMHMCTPATMBHEIX I[IPOoLenyp IOIPMHLMIA «KOODHO OKHO», B TOM UHKCJIe
yepes CpelncTBa MaccoBOM MHbOoOpMauMy M IJIODAJIBHYID KOMIIBIOTEPHYIO
ceTb JHTepHeT;

B TPEeXMECHAUHEM CpOK IIpopaboTaTb BONpOC 00 obOeclnedeHun
MaKCUMAJIbHOM KOHCOJIMIALUUM aIMMHUCTPATMBHBEIX [IPOLENyp B paMKax
OOHOM CJIyXOE M BHECTM Ha pacCMOTpeHMe I[JlaBel rocylapCTBa NPOEKT
ykazsa llpesugeHTa Pecnybauku Bejapychk, OINpPemesdolero MIPpaBOBOM
CTAaTyC M OPTaHM3aLMI HOeATeJIbHOCTU CJIYyXO «OIOHO OKHO»;

B IOBYXMECSUHEIN CPOK:

o0eCcreunThb pazpaboTky u YyTBEPXIEHMUE VMHCTPYKLMM 1o
COBEpPUEHMIO CJIOXHBIX M MHOI'OCTYIIEHUATHIX OpoLuenyp, obecrneuus
UeTKUM, [NIPO3PaudHBM M MaKCMMaJIbHO HEOOPEMEHMUTEJIBHEN OJIS I'pPaXIaH
MEexXaHM3M OCYyLEeCTBJIEHNA TaKUX npouenyp, YCTaHOBJIEHME
[IPOMEXYTOUHEIX W I[PEenNeJIbHEIX CPOKOB MX BBIIOJIHEHUS, MCKJIIOUEHNKE
HaOyMaHHBIX M HeOODOCHOBAHHO 3aTPAaTHBEIX TpeOOBaHUM;

MMHVIMM3MPOBATE KOJMYUECTBO aIMMHMCTPATMBHEIX [IpolLenyp, OJjd
OCYIECTBJIEHMA KOTOPEIX I'paxiIaHaM HeOoOXOOMMO JIMYHO IIOocCewaTb I'.
MuHCK JMOO OOJIaCTHBEIE LIEHTPHI;

2.4. OBONIMCHOJIKOMaM ¥ MMHCKOMY  T'OPMCIOJKOMY  MCKJIIOUUTH
HeOOXOOMMOCTBb HEOOHOKPATHOI'O I[IOCEUWEeHMd I'paxXIaHaMM pPas3JIMUHBEIX
nompasnejieHuM MEeCTHOT'O MCIOJIHMTEJIBHOTO UM pPacHopaIuTeJIbHOTO
opraHa (IIOOUMHEHHEIX OpTlaHmM3aluMMi) IJd [DohadM 3adaBjeHurm 00
OCYWECTBJIEHUM AaIMMHMCTPATUBHEIX »IOpouenyp. llpyueM 3adgBJeHUM 0O
OCYyleCTBJIEHUN aIMMHMCTPATUBHEIX npouenyp mu OpenocTaBJIeHUE
HeOOXOOMMEIX KOHCYJIbTAalLMM IOOJDKHBI OCYIECTBJIATECHA B OINHOM MeCTe.

3. IloBrCHMTE ypoBeHb uHbOpMaTmMzauumm B cCchpepe paboTe cC
rpaxgaHaMy M OpraHMBauuMsaMM. B 3THMx nensax:
3.1. CopeTy MuHMCTPOB Pecnybiamkm Bejapycb 00OECHeuYUuTh

IIOJIHOMACUWTAOHEM [Hepexond IOCYHapCTBEHHBEIX OPI'aHOB K BJIEKTPOHHOMY
OOKYMEHTOODOPOTY npu peanmusanumm TOCyIapCTBEHHBIX byHKLMIN,
OCYyUWEeCTRBJIEHMM B3aMMOIENCTBUSA WM COBEPIEHUM aAIMMHUCTPATUBHEBIX
npouenyp, B TOM UYMCJIEe IIPMHATH HeOOXOOMMEIE MEPH :

no 1 sguBapsa 2016 r.:

10 obecHneueHMI0 CBOEBPEMEHHOTO IIepexola Ha MeXBeIOMCTBEHHOE
BIJIEKTPOHHOE BRauUMOIENCTBUE TOCyIapCTBEHHBIX OpPT'aHOB u
NOOUMHEHHEIX MM OpTaHM3alun;

IO COKpalleHMI OyMaXHOT'O IOKyMeHTOoODOpOoTa C OOHOBPEMEHHBIM
pacumMpeHueM NIPaKTUKU VCIIOJIbL30BAHUS BIEKTPOHHOTO bopmaTa
NIpencTaBRJIeHVMd OOKYMEHTOB;

1o obecrnedueHmo MHOOPMALMOHHO~TEXHOJIOTUUECKOT'O
B3aMMOIENCTBMUSA BCeX MHQOPMALMOHHBIX PEeCypCOB, HEOOXOOMMEIX IJIS



OCYUECTRBJIEHMA AIMMHUCTPATUBHEIX MNIPOLENyp, a TakKxe Mo JgopaboTke
IPOTPaMMHOTO KoMIJlekca «OOHO OKHO» C YUYeTOM BHIABJIEHHEIX Ha
NpakTMKe HEeIOCTAaTKOB B ero paborTe;

no 1 sauBapsa 2017 r.:

IO oOpraHM3aluM BO3MOXHOCTM COBEpPUIEHMSA aIMUHUCTPATUBHBIX
npouenyp B DBJEeKTPOHHOM BMIEe, HAuMHA4 OT IOMCTAHUMOHHOM [IOoIauun
3adABJIEHUM 00 OCYUWEeCTBJIEHUM aIMMHMCTPATMBHEIX IOIpoLenyp (3asaBoOk
Ha WMX OCYIeCTBJIEHME) M 3aKaHuMBasg I[OJIydeHMEM pesyJlbTaTOB B
BUIE DJIEKTPOHHOTO JOKYMEeHTa;

1o CO3OaHMIo u BHEOPEHUIO MHOOPMAaLMOHHBIX pPecypcos,
IIO3BOJIAIMX IPOBOIMUTH UOeHTUOMKALIMIO TpaxiaH B npolecce
OCYHECTBJIEHMA AIMUHUCTPATUBRHEIX MNPOLENYP B D2JIEKTPOHHOM BUIE;

10 CTUMYJMPOBAHMIO TIpaxiaH K oOpalleHMI0 3a OCYIEeCTBJIEHUEM
AIMMHUCTPATUBHEIX MPOLEeIYyP B BJIEKTPOHHOM BUIE;

3.2. CoBerTy MuHMUCTPOB Pecny®biamku Bejlapycb COBMECTHO C
OBNMMCHIOJIKOMaMM ¥ MMHCKMM TOPMCIOJIKOMOM ::

OpTraHM30BaTh I[102TAallHOE OCHAlleHMe TOCYyIapCTBEHHEIX OPITAaHOB
cucTeMaMm ayaomo-— u BUIOEO3aNNUCKU B Heaax KOHTPOJS 3a
KOPPEKTHOCTBIO IpMeMa TIpPaxXdaH M YBaXUTEJIbHEIM OTHOUIEHMEM K
JII0OSM;

Ha TIIOCTOSHHOM OCHOBEe OOeCHeuMBaTh akKTyaJlus3alMion CBEeOSHUM,
comepXalMxCcsad Ha MHTEPpHeT-camTax TIOCYIOapCTBEHHEIX OPIaHOB U
MONUMHEHHHIX MM OpTaHMB3aluy, B LEeJIgdX MCKIIUEeHUs MIPOTUBOPEUUBOM,
HeaKTyaJIbHOM MHOOpMalLMUM, BOCIIOJIHEHMA NPOOeJioB B MHOOPMUPOBAHUM
HaceJIeHUsd;

3.3. PYKOBOOUTEJIAM TOCYyIapCTBEHHBIX OPI'aHOB PacuUMpuUTh
NIpPaKTUKY OBMECTBEHHOTO OBOCyXIeHUS Ha VMHTEPHET—-CcamTax
TOCYIapCTBEHHBEIX OPI'aHOB HaubOoJiee SBHAUMMEIX [IPOEKTOB HOPMaTUBHEIX
IPaBOBEIX aKTOB, obecrnedmBasa I[IyTeM MCIOJb30BaHMA pPes3yJbTaTOB
TAKOTO ODOCYyXIEeHMSI BOBJIEUEHME TpaxIaH B yIpPaBJeHMEe TOCYIapCTBOM
1 cos3makasd TeM CaMbIM HaIeXHEM Oapbep KOppynuuu;

3.4. OBJIMCIIOJIKOMAaM, MuHCKOMY TOPUCIIOJIKOMY obecneumnThb
pasMelleHre Ha MHTEepHeT-cauTax paV— M TOPMCIOJKOMOB MHQOpMALMM
o TeynedpoHax HamboJsiee BOCTPEeOOBAHHEIX Yy HaceJieHusa CJayx0 0o I.
MuHCKY, OOJIQCTHEIM LIEHTPAaM, MHEIM ITOpoIaM, a TakKxe MHOoOpMauum O
BCEX CoBepllaeMBIX Ha COOTBETCTBYKRIEN TEPPUTOPUM
aIMMHMCTPATMBHEIX Ipolenypax, BKJoUasg azapeca U pexuMm paboTh
OCYIWECTBJANIMX 3TM NPOLUenNypH OpraHu3auuy, o0 aIMMHMCTPATMBHEX
npoluenypax, OCyUWeCTBJISeMEX B DS2JIEKTPOHHOM BMIe, O [OpsAaOKe
nomauy sasdaBJIeHUMM OO OCYIECTBJIEHMM TaKMX IPOLEenyp.

4. YCTaHOBMTBL, UYTO COBIOaHMe YCJIOBMM pinss obecrneueHus
HOPMAaJILHOM  XMBHEOEeSTEeJLHOCTM TIpaxiaH, IIOBHIUIEHMUSI KauecTBa
OKaBaHMsI YCIyI' HaCeJIeHMIO SBJISETCS [IepBOOYEpPEenHOM Bajaden
MECTHBIX MCIOJIHUTEJILHEIX M  pPacHopsanuTeJIbLHBIX OpPT'aHOB. Bce
npobyneMsl M TPYAHOCTM HAaCeJIeHMsI [HOJIXKHE B [NEepBYI0 ouepensb
paspemaTrsCcsi HENOCPeACTBEHHO Ha MecTax. B »Tux uensx:



4.1. oBaIMcCHnoJKoMaM M MMHCKOMY TOPUCIIOJIKOMY :

B IPMOPUTETHOM  [OpAIKe obecCreunThb Hagjiexaumymn  paboTy
OpraHM3aluMy XUJIMIMHO-KOMMYHAaJIbHOTO XO34MCTBa, 3OPaBOOXPAaHEHUHd,
TOPT'OBJNU, yupexneHum obpazoBaHud, TPAHCIIOP THEIX 178 VHEBIX
opraHmu3aumy, OKa3bIBaIMX yCIIyTu, obecrneumBame
XUBHEOeATeJIbHOCTh HacCeJIeHMs, Ha COOTBETCTBYWUEN TEPPUTOPUN.
TesnedoHBl yKa3aHHBIX OpTaHM3alMM IOOJDKHEL OBITb pPasMelleHH Ha
MHTEpHeT—-CcamTax pal- M TOPUCIOJIKOMOB, a KadecTBO UuX paboTH
[IOCTABJIEHO Ha INOCTOSHHEM KOHTPOJb;

OpraHM30BaTh B KaXIOM paloHe, B TOM UYMCJIe Ha I[1JIaTHOM
OCHOBE, INpeloCTaBJIEHME HAaCeJIeHUI YCJIyI' IO apeHIe TEeXHUKM OJIg
IPOBEIEeHUA CeJIbCKOXO3AMCTBEHHEX M CTPOMUTEJIbHEIX paboT, IoCTaBKe
Ha IOOM CeJIbCKOXO3AMCTBEHHOM NPOOYKUMM OpU  ee CEe30HHOM
npuobpeTeHur, OPOB M MHOI'O TOIJIMBA, pPeaJiM3yeMBIX HaCeJIeHMI0 IJid
OTOIJIEHUS, M MHBIX YCJyI', BOCTPeOOBaHHBIX HAaCeJIEHUEM;

Ha [eprMoOM4YecKO) OCHOBE aHaJlM3MPOBATh KAadeCTBO OKa3aHMAa
YCJIyT'" HaCeJIeHMI0, B TOM UMCJIe C YUYeTOM KOJIMUYEeCTBa I[IOCTYNMBIIMX
xajnob, ¥ I[OPMHMMATBL MEPBl I[I0 I[OBHUWEHUI S0PeKTUBHOCTU  UX
OKa3aHMA;

4.2. CoeTy MuHMCTPOB Pecny®iamkm BejlapyCb COBMECTHO C
OBNMMCHOJIKOMaMM ¥ MMHCKMM TOPMCIIOJIKOMOM ::
paspaboraTs u BHEOPUTH CUCTEMY PEMTUMHIOBOU OLLlEHKU

rpaxmaHaMt 50QEeKTUMBHOCTM HOEeATEeJIbHOCTM OPTaHM3alMM, OKa3BEBAIMX
yciayru, ofecrneumBanle XM3HEeNedTeJIbHOCThE HacCeJIeHUda, KaudecTka
OCYLEeCTBJIEHMA aIMMHMCTPATMBHEIX NPOLEeOyp INIYyTEeM AaHKeTMpOBaHMUA,
IpOBEOEHMSA ONPOCOBR B IJIODAJIbHOM KOMIBITEPHOM ceTu VHTepHeT U
VIHBIX MEPONIPUATUN C JMCIIOJIb 30BaHUEM MHOOPMALIMOHHBIX "
TEJIEKOMMYHMKALMOHHEIX TEeXHOJOoIMM. Of0ecrnedmMTh Hanjexaumy yder
5TOV MHOOpMaLMM UM MCIOJIb30BaHME €€ IpPM OlleHKe »OedTeJIbHOCTU
COOTBETCTBYIINX opraHm3auumn " [IpOBEOEeHUN poTaumum 179:4
PYKOBOOAIMX KaIOpPOB;

IIOBEICMTE YPOBEHB OKasaHUa YCJyI' HACEJIEHMI OplaHM3aluaAMU
cucTeME BeJilopyCCKOT'O pecnyOJIMKaHCKOT'O COoK3a I[I0oTpebuTesbCKUX
ofmecTs, pecnyOMKaAaHCKOTO  YHMTApHOT'O IHNPennpmMaTMsa [IOY4TOBOMU
CBA3U «Bennoura», VIHBIMU opraHmM3alaMu pecnybJIMKaHCKOT'O
3HAUEHMS, OKa3BBaAKIVMM yCJIYyI'M HAaCeJIeHMIO, U OOeCIleuMTb KOHTPOJIb
3a HaOJjexallM KadeCTBOM OKaz3aHMag DTUX YCIyT;

4.3. PEKOMEHIIOBATH PecCnybMKaHCKOMY oBblEeCTBEHHOMY
OOBEOMHEHMIO «Bbemasa Pyce», OBIECTBEHHOMY OBBEOMHEHMIO
«Benopycckuy pecnyOJIMKaHCKMIM COK3 MOJIOIOEXM» BO B3aMMOIEMCTBUU
C TEpPPUTOPMAJIbHBIMM LIEHTPaMM COLMAaJIbHOT'O OOCJIYyXMBAHMA HACEJIEHUI
OpraHM30BaTh BOJIOHTEPCKOE IOBMXEHME IO OKa3aHMI0 BeTepaHau,
VHBaJMOaM, I[IOXMUJIEIM JIOOAM, MHBM KaTeToOpMAM I'paxIaH I[IOMOWM BO
B3aMMOOTHOUEHMAX C I'OCYOapCTBEHHBIMM OpTaHaMy M OpTraHM3aluMsaMu,
OKa3BEBALIVMY yCJIYI'M HaCeJIeHMUO.

5. TeHepalbHOM NOPOKypaType:



YCUIIUTb Han30p 3a cobJIIIeHMEM 3aKOHOIOATEJIbCTRA npu
IPUMHATUM PeUleHMM, 3aTparuBalliMxX IpaBa ¥ 3aKOHHBE MHTEPECH
TpaxngaH, IOOJDKHOCTHEIMM JIMIlaMM TOCYIOApPCTBEHHBIX OPTAHOB, a TakKxXe
3a CoBbJIIIeHMEM DTUX npas u 3aKOHHEBIX VHTEPECOB
IPaBOOXPAHMUTEJIbHEIMM OpTaHaMM IIPM PaCCMOTPEHMUM 3BasaBJIEHUM U
COODmEHUM O TIPeCcCTyIJIeHUAX, SBaKOHHOCTBI CyIOeOHBIX pPEeUmeHUM 0
TPaxXIaHCKUM, YTOJIOBHEIM  JejiaM, nenam 060 AIMUHMCTPATUBHEIX
NIpaBOHAPYUWEHUAX, 3aTparMBapIMx OpaBa UM BaKOHHBIE MHTEPECEH
TpaxnaH. B34aTb Ha OCOOHRIM  KOHTPOJIb COCTOAHUE paboTEl  C
HaceJIeHMEM B I[IPaBOOXPAHUTEJILHEIX OpraHax;

OCYWECTBJISTH Ha I[IOCTOSHHOM OCHOBE MOHMTOPMHI OOpalleHult,
comepXalmMx KPUTUKY PadboTe NPaBOOXPAHUTEJIBHEIX OPIaHOB, B TOM
yycJle pPas3MelleHHEX B CpelcTBax MacCOBOM MHbOOpMauMM ¥ IJ1oOaJibHOM
KOMIBLIOTEPHOM cCceTu JVHTepHeT. B cliydae BHABJIEHUSA HapylleHUM
obecrieuBaThb BOCCTAHOBJIEHME BaKOHHOCTM U M[IPUBJIEUEHME BUHOBHBIX
OOJDKHOCTHEIX JIMI[ K OTBETCTBEHHOCTU;

obecrneunTs HEYKOCHUTEJIbHOE COOJAeHMe JOJIKHOCTHBIMM JIMIIaMU

OpPT'aHOB IPOKYypPaTyPH Tpe®oBaHUM 3aKOHOJATEJIbHBEIX aKTOB,
perJIaMeEHTHUPYIIMX €€ OeSTeJIbHOCTD.

6. ClienCcTBeHHOMY  KOMUTETY  B3ATh Ha  OCOOBIM  KOHTPOJb
ODOCHOBAHHOCTE BOBOYyXIEHMS M OTKasa B BO3DYXIEHUM YIOJIOBHBIX
neji, IPMMEHEeHMS B OTHOIWEHMM TpaxiIaH Mep I[IpecedeHMsa, MHBX

IpolLeCcCyaJlbHEIX  pPeleHUl, OTpaHMUMBAKIUX [IpaBa UM  BaKOHHEE
VMHTEPECEH I'PaxXIaH.

7. CopeTry MMHMCTPOB Pecnybnmukm BeJjapychb COBMECTHO C
OOJIMCIIOJIKOMaMy ¥ MMHCKMM T'OPMCIOJIKOMOM B TPEexXMECSUYHEBEM CPOK
paszpaboTrars ¥ < YyTBEPOUThH IIJIaH MEPONPMATUN IO peaams3alnmn
IIOJIOXEHUM HacTodAmer IMPEeKTHUBEH.

8. KOHTpPOJIL 3a BHIIOJIHEHMEM HaCTOAWEN [UPEKTUBEL BO3JIOXUTH
Ha AnvmHMCTpaumpo llpesuneHTa PecnyOnuku BeJsapycsh.

IpesugenT Pecny6bnmkm EBenapycs A .JlykameHKO



